
New team outstanding service 
Carla Rodingues joined us at Hawkesdown House School 
last year. Since then together with her team, Tserendelger 
(also awarded a Shining Star) and Tamir have signifi cantly 

improved standards and customer service.

Congratulations and welcome to new team member Tamir 
pictured below. 

Excellent food and service 
secures another new contract

January 2010

Whilst considering a change to Accent, Angela Smith Business 
Manager at Barley Hill Primary School decided to make an 
unannounced visit to Cippenham Junior and Infant School to 
see fi rst hand the quality of food and level of service Accent 
provide. Soula and her team provide excellent quality lunches 
every day and Angela was impressed with variety and quality 

of the home cooked food  offered to pipils and staff.

Well done Soula and the team for a successful site visit.

Soula Kokkinoplitis
Chef Manager at 
Cippenham Junior 
and Infant School

Recognition 
for 
commitment

Gemma Knapp has 
worked at Renault Trucks 
for Accent since 2004.  
Gemma has completed 
NVQ level 2 in food 
production. Gemma now 
manages the service 
when Roger Thelwell 
(Chef Manager) is on 
holiday and also runs the 
service at Which? nearby 
when Chef Manager Marc 

Dauxais is on holiday

Thank you Gemma.

Pictured from left to right; 
Tamir, Carla and Tserendelger



         Recognised again !!! 
Chrissy Ware continues to impress and joins Accent “Five Star Club” for a fi ve 
star award following an inspection by Westminster City Council Environmental 

Health Department.

Chrissy Ware from Robinsfi eld School (pictured above) shines again this quarter and joins the 
elite Accent “Five Star Club”. 

Champagne on its way Chrissy!

Mark Palmer Chef at St. Joseph Catholic Primary School and 
Trinity St. Mary’s Primary School in Essex submitted a new  
lead to the sales team leading to an appointment at another 
primary school locally.

Julia Main, Business Development Manager is now writing a 
proposal for the schools consideration!

Watch this space for more contract gains and opportunities 
within the company.

Accent Catering Services Ltd
The Old Station

Moor Lane 
Staines 

Middlesex TW18 4BB
Tel:  01784 224690

Fax: 01784 455104

Sales leads to bonus 
New sales lead creates potential opportunity 
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Five Star Club
Congratulations

On your success with joining the 
fi ve star rating for outstanding 

Food Hygiene in your unit
12/01/2010

Gordon Haggarty

Chrissy Ware and the team
at Robinsfi eld Infant School

Going the extra 
mile 

Congratulations to Juan Santos 
Merino for his nomination by 
his manager for his support and 
service at More House School.

Juan Santos Merio 
from More 

House School
 (pictured above)


